[Facilitating factors and difficulties in the the implementation of sanitary surveillance of drugstores in Salvador, state of Bahia, Brazil].
Drugstores are the health establishments where medications are dispensed, which is why sanitary surveillance is justified as a means of intervention. The health department uses various technologies to control risk in drugstores. In this study we used the theory of the process of work in health as a benchmark in order to describe and analyze the strengths and difficulties encountered in sanitary surveillance in drugstores in Salvador. Case study methodological strategy was adopted, the analytical categories being facilitating factors and difficulties inherent to technicians, drugstore, sanitary surveillance service and the social environment. Data were collected through direct observation techniques and semi-structured interviews, and the findings were assessed using content analysis. The body of information was processed and categorized using QSR N VIVO software. It was revealed that the nature of the facilitating factors and difficulties found in surveillance activities of drugstores indicate the need for urgent change within the scope of services and the sanitary culture in the country. It also stresses the possibilities of offering a quality service for the protection of health, in a setting conducive to the development of sanitary surveillance and the process of decentralization of these actions.